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Etere has changed the access policy of its FTP service

Etere inform all of its customers that the policies for accessing its FTP server has changed in order

to increase the security and privacy of contents managed through this service.

| i http:/ fwwow.etere.com/ privatearea/customers/ftpdir.aspx
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The most remarkable changes performed to the Etere FTP server have been outlined in the

following list:

e In order to increase privacy, all customers’ folders have been renamed to their related

“customer codes”.

e Security has been enhanced since it is not more allowed to browse folders within the

Etere’s FTP directory using the “upload” account.

e A “My Files” section has been added to the private area of the Etere’s website to allow
customers to quickly and safely download files from their folders, either via http or ftp.

e Uploading files through third-party FTP clients is possible only by specifying a valid
username and password as well as the exact upload path (folder and subfolder).

Moreover, it's worthy mentioning that the automatic system for uploading logs concerning Etere
modules will continue working correctly without any further user intervention.
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ABOUT ETERE

Etere is an international leader in the media market. Etere develops and distributes a wide range
of high technology software for broadcasting and media businesses. With more than 20 years of
experience, Etere provides powerful, flexible, cost-effective, high-performance, end-to-end media
solutions. Etere is the only company worldwide that can offer you a solution to all your media

needs in one single package.

Etere is the only solution 100% workflow based for all broadcast and media environments. It's a
common framework where there is real-time sharing of all the data among several applications to
manage all media business requirements. The workflow approach allows a fully customized design

with edge performances.

From its headquarters in Tolentino, Italy, Etere guarantees the best after-sales support service on
the market with engineers ready to give professional assistance 24 hours a day, 7 days a week.
The service includes voice, email, VPN and VolP with unlimited calls and connection time, and a

pro-active system to help diagnose problems before they appear.

Etere: a consistent system

Contact Information:

Etere Srl

Via Etere 1

62029 Tolentino (MC) - Italy
Telephone +39 0733 9564

Email; info@etere.eu
Website: www.etere.eu
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